
 

UNICEF Winter Cash Programme 2018/2019:                                                     

Questions and Answers 

 

What is UNICEF Winter cash assistance?  

UNICEF provides winter assistance in the form of a one-time cash transfer for children from 0 to 15 years 

old to cover a portion of the expenses to survive the cold weather. 

Who is eligible for UNICEF Winter assistance? 

UNICEF provides winter cash assistance for non-Lebanese children aged 0 to 15 years old from the most 

economically vulnerable families anywhere in Lebanon. Households prioritized are those families that 

were discontinued from UNHCR Cash Assistance and / or WFP’s Food Assistance in autumn 2018 to help 

them transition during the difficult months of winter. Based on the limited available resources UNICEF will 

be assisting a limited number of families and will be providing assistance to only 4 children per family 

maximum.  

What will I receive, when, where and how?  

Eligible families will receive a one-off 40$ cash grant per child from 0 to 15 years old up to a maximum of 

4 children per family. Therefore, the assistance amount would amount from 40$ for one child, $80 for two 

children, $120 for three children, and to 160$ for four children.  

The assistance will be provided directly in the red card previously received for other cash or food  

assistance such as WFP food assistance or UNHCR Winter assistance. If your family is eligible to the 

assistance you received a SMS from UNICEF informing you that your card was loaded with the amount 

you were eligible to: 

Sender: UNICEF 

“Case number xxx-xxCxxxxx 

UNICEF is providing a one-off winter cash assistance for children. You are entitled of receiving a 40 USD 

(60,000 LBP) assistance for every child below 15 years old, with a maximum of 4 children per family. 

The assistance has been transferred to your red card, please withdraw from the nearest ATM machine. 

If you have any question please call UNICEF hotline, Monday to Friday from 09:00 am till 06:00 pm on 

the following number 04727300.” 

 

- This Q&A is to be used by outreach/front line workers as a reference to address questions from 
refugees.  

- This Q&A is also to be used by staff of humanitarian hotlines in Lebanon.  

- This Q&A is not to be distributed in printed version to refugees as this document may have 
changes and become outdated.  



 

The loading was or will be performed between the 13th to the 19th of December 2018.  

How can I contact UNICEF if I have a request on my eligibility status to the assistance or on the amount 

I received?  

You can call UNICEF hotline on the 04 727 300, Monday till Friday, from 9.00 am till 6.00 pm.  

Why don’t 16 and 17-year olds receive it? 

Due to limited funds, UNICEF prioritized to assist the youngest children most vulnerable to harsh winter 

conditions. However, the family is free to decide how best share the assistance received among all 

children and family members.   

  




